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The Real Estate Commission offers the 12-Hour Broker-in-Charge Online Course through remote access with 

North Carolina Central University Law School located in Durham, NC.  

COURSE DESCRIPTION 
The 12-Hr Broker-in-Charge Course may be taken by any NC broker; however it is a requirement for the broker-in-charge designation.  The course 

addresses issues and subject matter that every broker-in-charge needs to know in order to properly perform the administrative and supervisory duties 

of a broker-in-charge under Real Estate Commission Rules.  Coverage includes: basic definitions and licensing requirements; general broker-in-charge 

administrative and supervisory responsibilities; broker compensations issues; office policies and procedures; and a thorough review of trust account 

rules, record-keeping and oversight responsibilities.   The textbook for the course is the Broker-in-Charge Guide, which is included with the registration 

fee.  
 

COURSE FORMAT 
The 12-Hr Broker-in-Charge Online Course is accessed via remote access through North Carolina Central University Law School.           

Equipment Requirements: Laptop or desktop computer with internet access, webcam, microphone and speaker(s). The broadband connection must 

have minimum upload AND download speeds of 768kbs (or .768 mbps).   You will be required to complete all steps listed in the 12-Hour 

Broker-in-Charge Online Course Instructions prior to the first class session.   
 

COURSE MATERIALS 
The textbook for the course is the Broker-in-Charge Guide, which is included in the registration fee.  At least one (1) week prior to the start of the 

course, you will receive an email with a link to download an electronic copy of the textbook (in .pdf format).  You are expected to have the textbook 

open throughout the course, either in electronic or printed format.   
 

SCHEDULE 
12-Hr Broker-in-Charge Online Course is a two-day course, with class sessions from 9:00am-4:00pm on both days.  Lunch will be 12:00-1:00pm both 

days.  To receive credit for the course, you must be connected throughout the entire course, be able to see and hear the instructor and other students 

and to be seen and heard by them.    
 

REGISTRATION AND FEE 
Pre-registration is required.  The Course Registration Fee is $110.00.   You must be registered PRIOR to completing any of the steps listed in 

12-Hour Broker-in-Charge Online Course Instructions.  You may register at www.ncrec.gov under the Education tab or by clicking on 

 this button:   

 

 

 

12-Hour Broker-in-Charge 

Online Course 

http://www.ncrec.gov/
https://www.member-base.net/ncrec-new/courses/mains.asp


www.NCREC.gov – 12-Hr Broker-in-Charge Online Course Instructions 

 

                                                                                                                                                                                                                                                                                                                          

              
 
 

 1. Will I be able to see the 

instructor and other students 

during class? 

 

YES. You will be able to see and hear the instructor and other students using your computer’s webcam and 

speakers.  The instructor and students will also be able to see and hear you through your computer’s webcam 

and microphone.  Additionally, you will be able to see the Instructor’s PowerPoint presentation.  
 

  

2. What materials will I need 

during the course? 

 

The textbook for the course is the Broker-in-Charge Guide, which is included in the registration fee.  At least one 

(1) week prior to the start of the course, you will receive an email with a link to download an electronic copy of 

the textbook (in .pdf format).  If you do not receive the email notification or have trouble accessing the course 

materials, you may contact LaToya Simms at latoya@ncrec.gov prior to the course.  *NOTE:  You will need to add 

latoya@ncrec.gov to your address book to avoid the email notification being sent to your junk or spam folder. 

You are expected to have the textbook open throughout the course, either in electronic or printed format.   
 

 
3. What if I have a question 

during class? 

 

You are encouraged to participate during the course.  The instructor will provide ample opportunities for you to 

ask questions and interact with the group.  To ask a question or to make a comment, you will simply un-mute 

your microphone and begin speaking.  [It is imperative to mute the microphone when you are not speaking to 

reduce extraneous noise.] 
 

 4. Are there any breaks during 

class? 

 

YES. There’s typically a 10-minute break every hour.  The timing of breaks may vary slightly, depending upon 

progress and discussion in each class session.  Lunch will be from 12:00-1:00pm on both days. 
 

 
5. What is the maximum 

enrollment for this course? 
The online course is limited to 36 participants.   

 

6. Can I attend class from any 

location (ex. home or office)? 

 

You may use your home or office (or another location) as long as the location is private and quiet and the 

laptop/computer meets the technical requirements (see question 7).  You will need to run the speed test on 

the computer and at the location from which you will be accessing the course.   

You will not be able to have other programs open while class is in session, other than a program to view the 

textbook.  Opening other programs may interfere with or terminate your connection to the course.  

 

7. What are the computer-

technical requirements? 

 

You will need a laptop or desktop computer with internet access, webcam, microphone and speaker(s). The 

broadband connection MUST have minimum upload AND download speeds of 768kbs (or .768 mbps).  

Wireless connections are not recommended.  

You will not be allowed to participate in the online course if your connection speed does not meet the minimum 

requirements or if you cannot see and hear the instructor and other students or be seen and heard by them. 

 
 

FAQs - Frequently Asked Questions     

mailto:latoya@ncrec.gov
mailto:latoya@ncrec.gov
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 8. Will I need to install software? 

 

After you successfully complete the speed test, you will need to download and install Polycom’s desktop video 

conferencing client.  
  

 9. What if I can't communicate 

with the instructor or have other 

technical difficulties during 

class? 

 

You will be required to login during check-in which is an hour before class starts, to ensure that your connection 

is successful and that you can see and hear the instructor and other students and they can see and hear you. To 

avoid technical difficulties, you will not be able to have other programs open during class (other than a program 

to view the textbook).  If you cannot see or hear the instructor during the check-in period or at any time during 

class, contact Mauranda Elliott, our technical support at NCCU, at mauranda.elliott@nccu.edu.   
 

 

10. If I lose connection, how much 

time can I miss and still receive 

credit for the course? 

 

A student must always attend a minimum of 90% of the scheduled class session in order to receive a course 

completion certificate and CE credit. No exceptions to the 90% attendance requirement are permitted for any 

reason. Commission Rule 58A.1705 states in pertinent part:  
 

... The 10 percent absence allowance is permitted for any reason at any time during the course except that it may not be 

used to skip the last 10 percent of the course unless the absence is for circumstances beyond the licensee's control that could 

not have been reasonably foreseen by the licensee and is approved by the instructor. With regard to the Commission's 12-

hour Broker-In-Charge Course that is taught over two days, a licensee must attend at least 90 percent of the scheduled 

classroom hours on each day of the course and the 10 percent absence allowance cited above shall apply to each day of the 

course. (Emphasis added.)  
 

As stated in the rule, this attendance requirement is applied to the 12-Hr BIC Course based on each day’s 

session. In other words, 10% of the first day’s six-hour session would be 36 minutes and 10% of the second day’s 

six-hour session would be 36 minutes. In no event will a student who misses more of each day’s session than 

stated in the preceding sentence receive any credit for the 12-Hr BIC Course. 
 

Thus, if you miss more than 10% (or 36 minutes) of the course on either day, you will need to 

contact our office and register for another course.  The course registration fee is nonrefundable.  
 

 11. Will I receive a certificate after 

the course? 

 

YES. Provided your full attendance for the course is confirmed by the Instructor or Course Monitor, a certificate 

of completion will be mailed to you at the mailing address we have on file.   
 

 

 

 

12. How many credit hours will I 

receive for this course?  

 

Any licensee who completes this course will receive four (4) hours of elective continuing education credit (NOT 

Update Course credit!).  You do not need to be a BIC at the time you take the course to receive elective CE 

credit. 
 

For more information about the 12-Hr Broker-in-Charge Online Course or if you need additional assistance, please contact our 
office by calling (919) 875-3700 or via email at educ@ncrec.gov. 

mailto:mauranda.elliott@nccu.edu
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