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2012-2013 Update Course 

COMMISSION WEBSITE RESOURCES 

www.ncrec.gov 

Tel:  919-875-3700 
Outline 
 Home Page 
 Publications 
 Special Features for Licensees  
 Related Links 
 
Learning Objective:  Upon completing review of this section, licensees should have an 
awareness of the many resources available on or through the Commission’s website and special 
website features for licensees. 
 
 

INTRODUCTION 
 
 The Real Estate Commission’s website contains many resources for licensees and 
consumers and links by which users can access other information and order publications.  This 
section will focus on selected website features that may be especially useful for licensees.
 A number of “screen images” from selected website pages are included in this section 
for illustration.  These are: 

• Home Page 
• Publications Page 

• North Carolina Real Estate Manual Order Form 
• Publications Order Form (other than the Manual) 

• Licensees Page (access through “Licensees Only” page link) 
• Broker Login (also accessible through “Licensee Login” page link) 
• Licensees Menu 

• Related Links Page 
 
HOME PAGE (illustration included) 
  The user will first notice several “standard” page links across the top of the page below 
the Commission’s name that allow the user to quickly access information about the Commission, 
frequently asked questions (especially about complaints), a site map and a website search 
function.  These are basically self-explanatory. 
 

http://www.ncrec.gov/
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 On the left side of the home page, there is a series of page links that allow the user to 
access all information and resources on the website.  A few of these page links will be addressed 
in this section. 
 
 The home page is also used to provide current information on such things as license 
renewal (during renewal season), including direct links to online renewal, recent law/rule 
changes, hot topics and other information.  Note that the home page illustrated in this section 
contains direct links to two recently developed short videos on “License Renewal” (for licensees) 
and “Real Estate License Requirements” (for consumers). 
 
 
PUBLICATIONS/BULLETINS 
  
 Placing the cursor on the “Publications/Bulletins” page link on the home page produces a 
pop-up with sublinks that allow the user to click on “Publications,” “Bulletins” or 
“Update/BICAR Topics.”  These three main sublinks are discussed below. 
 

Publications (see illustration) 
 The “Publications” page provides the user with the option to access various Commission 
publications. A convenient way to review available publications is to look at the order forms for 
publications.  Two of these order forms are illustrated in this section.  The user may choose a 
“Purchase Publications Online” option to purchase listed publications online or may download 
publications mail-order forms for both purchase and free publications.   
 
 North Carolina Real Estate Manual Order Form (see illustration) – The Manual is 
available in three forms, all of which may be ordered online or by using the printed order form: 

• Traditional book form ($49) 
• CD-ROM version ($20) 
• Via online subscription ($20)  Note that users may register and obtain a free online trial 

subscription to access the Manual online for up to five times. 
 
 Order Form for Free and Purchase Publications (see illustration) – The 
Commission’s free and purchase publications (other than Manual) are listed on the form.  
Remember that these may be ordered online as well as by using a printed order form. 

 
Free publications include: 

• Real Estate Licensing in North Carolina (contains individual application form) 
• Residential Property Disclosure Statement form 
• Selected Question and Answer brochures  
• Working with Real Estate Agents brochure (Spanish version) 

 
Purchase Publications include: 

• North Carolina Real Estate Manual 
• Residential Square Footage Guidelines booklet (with illustrations) 
• Working with Real Estate Agents brochure (English version) 
• North Carolina Real Estate License Law and Commission Rules booklet (with 

comments on the law and rules and “Trust Account Guidelines” 
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• Real Estate Agent Safety Guide 
• Selected Question and Answer Brochures  

 
 Guide to Contacting the Commission (see illustration) – This easy reference guide 
provides a wealth of information on how to contact the Commission’s various divisions by 
phone, email and FAX.  Using this guide will enable you to more quickly find the right person to 
assist you.  The second page of the guide contains a list of forms and information that are 
available 24/7 via Interactive Voice Response and Fax on Demand at (919) 850-2757 and on 
the website at www.ncrec.gov.  Also on the second page is a list of 13 things you can do to save 
time by accessing the website.   

 Bulletin 

 Clicking on the “Bulletins” main sublink under “Publications” takes the user to a page 
entitled “NCREC Bulletin Archive.”  The user will find here all Commission bulletins since 
1970 organized in two groups – one group contains bulletins for the previous five years and the 
other group contains bulletins from more than five years ago.  There is a search capability on 
this page for the user to “Search the Current Bulletins” (i.e., the ones for the past five years) or to 
“Search the Bulletin Archive” (i.e., the ones more than five years old).  Users are cautioned 
that bulletin articles may not be current due to changes in law, rules or practices.  
Obviously, the older the article, the less likely that it is current.  

  Update/BICAR Topics 

 Sections of the Update and Broker-In-Charge Annual Review (BICAR) Courses for the 
last few years that are still current in their content are organized by topic and available for 
reference and training purposes under this main sublink under “Publications.” 

 

LICENSEES PAGE (illustration included) 
 When you click on the “Licensees Only” link on the home page, you will go to the 
“Licensees” page where you first will be taken to the “Broker Login” page (see illustration) to 
log in after which you may choose to do a number of things, including the following: 

1. You will automatically be taken to the “Licensees Menu” (see illustration), from which 
 you may: 

• Renew your license and print a receipt 
• Request to be declared as Broker-In-Charge (if qualified) 
• Access and verify your CE record 
• Access and verify your postlicensing education record 
• Update your license record (home address, email address and fax number) 
• Change your PIN 
• Complete a nonresident certification of active licensure to satisfy CE (if a 

nonresident) 
• Print a duplicate pocket card 

http://www.ncrec.gov/
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2. You may also opt to click on the “Back” key and re-access the “Licensees” page, from 
 which you do certain additional things, such as: 

• Access the “Notification of Broker Affiliation” form (use link) to notify the 
Commission of your affiliation with a new broker-in-charge and/or to activate 
your inactive license.  

• Register for the Broker-In-Charge Course (12 hours), Basic Trust Account 
Procedures Course (4 hours) or Resort Trust Account Course.  

• Access the CE schedule. 
• Access a list of schools offering postlicensing courses.  [Note that you may also 

access the postlicensing course schedule under the “Postlicensing Education” 
page link on the home page.] 

• Search for brokers or firms to verify active licensure. 
 

RELATED LINKS (illustration included) 
 Self-explanatory. 

COMMENT 
 This section has only addressed selected functions licensees can accomplish on the 
Commission’s website.  Licensees are encouraged to explore the website and learn about other 
available functions and services. 
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North Carolina Real Estate Commission Website 

HOME PAGE 

(Shown here on the next three pages) 
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