Commission Meeting News
Key reports, issues, and decisions of interest to licensees and/or the public are reported here from
the most recent Commission meetings:
Commission Meeting of July, 2016
Pending Cases: The Commission entered into consent agreements to permanently revoke two
licenses and suspend five licenses; ordered hearings involving seven licensees; approved the
issuance of six broker licenses on provisional status under certain conditions; voted to extend the
time within which a licensee must satisfy the conditions of the Consent Order previously entered
into; and approved the reinstatement of a broker license upon certain conditions;
ADA Website Compliance Update: Staff reported to the Commission on continuing progress to
bring the Commission’s website into compliance with the Americans with Disabilities Act
(ADA). These include making the website easier to see, navigate, and be compatible with
accessibility software, adding alternative text equivalents to images and descriptive tags to the
metadata of each website page, and adding a compliance policy statement. In addition, the
archives of the Real Estate Bulletin for the years 1970 through 2006 will be no longer be
accessible to the public, but will remain accessible to staff to provide content to licensees and
consumers as needed; members of staff have been designated to respond to requests regarding
website accessibility and to be trained to create forms that are ADA compliant. Staff will
continue to remove outdated content, add closed captions and text transcripts to all videos,
update links to use descriptive text, and update the forms available on the website for
accessibility.
Legislative Report: The Commission reviewed the Legislative Report providing updated
information in particular as to those bills ratified by the General Assembly, several of which are
pending the Governor’s signature, and two bills of interest that did not pass: H1007(Amend
Occupational Licensing Board Statutes) and S778 (Performance Guarantees/Subdivision
Streets).
Report on License Renewals: Staff reported that as of the date of the Commission meeting,
92,291 (94%) of licensees had renewed their licenses, including 81,408 individuals and 11,142
firms. This percentage is the same as last year at approximately the same point in time. Staff also
reported that 1,520 licensees were placed on inactive status effective July 1, 2016, for not
completing all required continuing education, 7,835 licensees allowed their licenses to expire
(including individuals and firms), and several hundred brokers lost their status as a broker-incharge (BIC) or their BIC eligibility, either because they did not renew or did not complete
required continuing education.
Update on License Examination Changes: Staff reviewed changes to the licensing
examination effective May 3, 2016 as a result of decisions the Commission made earlier in the
year and now implemented: (1) the separation of the exam questions into two distinct sections State and national, with the answer choices being numbered 1, 2, 3, 4, rather than A, B, C, and
D; (2) the use of PSI Services LLC examination centers rather than Applied Measurement
Professionals, Inc. (AMP) centers; and (3) the option to sit for the examination in another state
upon submission of an accommodation request.

License Applications Involving Character Issues: Applications for licenses from persons who
have character issues such as prior criminal convictions or disciplinary action by another
licensing board are separately reviewed by the Commission. Decisions are made based upon
criminal background checks, information supplied by the applicant, and in-person interviews.
Total candidates reviewed: 42; total approved: 29.
License Examination Results: The examination for licensing as a real estate broker in North
Carolina is divided into two sections – National and State. The National section tests knowledge
of prevailing law and practice throughout the country. The State section tests knowledge of
North Carolina law and practice. Applicants who fail to pass an examination may repeat it.
Following are the results for the month of June 2016 and the past year:
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Continuing Education: The Commission approved four new Update Course instructor
applications, two new Update Course sponsors, one new elective course, and 17 previously
approved elective courses to be offered by other sponsors. As of June 30, 2016, there were 155
approved sponsors and 313 different elective continuing education courses (228 live instruction
and 85 online).
Emerging Trends: The Commission discussed the impact of the new app, “Pokémon Go”, on
real estate showings and advertising, a Housing and Urban Development (HUD) form
prohibiting vacation rentals in connection with certain home loans, and a National Association of
REALTORS® article and video on broker use of surveillance or “nanny” cameras. As to the
latter, at the Commission’s suggestion the 2014 Real Estate Bulletin article, “The Use of
Audio/Video Equipment During Showings”, written by Frederick A. Moreno, Deputy Legal
Counsel, will be placed on the Commission’s homepage.
Report on License Numbers: The Commission was advised that as of July 1, 2016, the
Commission has 97,528 brokers, as follows:
Active Brokers 57,755
Active Provisional Brokers 6,087
Inactive Brokers 22,099
Inactive Provisional Brokers 4,169
Firms 10,543
Brokers-in-Charge 15,673
BIC-Eligible Brokers 1,871
Next Commission Meeting: The next Commission meeting will be held at 9:00 a.m.,
Wednesday, August 17, 2016, at Raleigh, North Carolina and is open to the public.

