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APPRECIATION
The Commission wishes to ex-

press its appreciation to former mem-
ber Mona S. Hill of Pinehurst for her 
more than nine years of service. 

Alston was sworn in by Special 
Superior Court Judge G. K. Butterfield 
in December and Mannen by State 
Supreme Court Justice Sarah Parker in 
January.

Melvin L. “Skip” Alston
Alston, president of S&J Manage-

ment Corporation, is currently serv-
ing his third term as a member of the 
Guilford County Board of Commis-
sioners and was elected its chairman in 
December 2002 for a one-year term.

Currently serving on the national 
NAACP board of directors, he has 
been a member of the NAACP Board 
of Trustees since 1987 and is currently 
president of the North Carolina State 
Conference of branches. 

The father of two sons, DeSean and 
Ryan DeMarkus, Alston is a member 
of St. James Baptist Church.

Alston, Mannen Receive
Commission Appointments

Jerry A. Mannen, Jr.
Jerry A. Mannen, Jr., an attorney 

with Yow, Fox & Mannen LLP in 
Wilmington, was appointed Public 
Administrator for New Hanover 
County in 2002.

He is a Trustee of the Cape Fear 
Museum and Director of the Cape Fear 
Youth Soccer Association. 

A native of Raleigh, Mannen is 
a graduate of North Carolina State 
University and Campbell University 
School of Law. 

Melvin L. “Skip” Alston of Greensboro and Jerry A. Mannen, Jr. of 
Wilmington have been appointed to the Real Estate Commission, it was 
announced by Allan R. Dameron, Commission Chairman. 

Alston Mannen

The highlights of Real Estate 
Commission rule amendments 

becoming effective April 1 are summa-
rized below. For a complete text, please 
contact the Commission.

Property Management
--Property owner association man-

agement agreements must be in writ-
ing.

--The rule providing that a property 
management agreement may be auto-
matically renewable so long as it con-
tains provision for termination with 
notice is clarified to apply even if the 
property manager did not procure the 
tenant. 

Broker-in-Charge
--The exemption from designating 

a broker-in-charge is clarified to apply 
only to a subchapter S firm which 
is organized for the sole purpose of 
receiving compensation for broker-
age services furnished by its principal 
broker through another firm. 

--An out-of-state broker-in-charge 
of a principal or branch office not 
located in North Carolina shall not be 
required to complete the broker-in-
charge course.

License Renewal
--The license renewal fee will change 

to $45 effective January 1, 2006.
License Reinstatement

--The rules for reinstatement of an 

If you use a name in your real estate business which is different from the 
name on your real estate license certificate (which should be your legal name), 

you may be in violation of the Real 
Estate License Law.  

For example, suppose your full 
legal name is Midlemas Phestus 
Furplesnurkle, IV, but you prefer to 
go by “Purple” in connection with 
your real estate business.  Your 
advertisements in the local homes 
magazine, newspaper and on the 
web, simply say, “For all your real 

estate needs, think “Purple!”  Likewise, your (purple) business cards and sign 
riders identify you only as “Purple.”

This method of identification is insufficient under the law even if your ads, 
cards and stationery include your company name, address and phone number.  
The name under which you do business should be enough to identify you legally 

PROPER USE
OF NAMES

IN ADVERTISING
By Miriam J. Baer,

Assistant Director, Legal Services

(See Names, page 9)

(See Rules, page 3)

Rule Amendments
Effective April 1
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To request a speaker from the 
Commission, please submit the 
“Request for Program Presenter” 
form available on the Commission’s 
Web site, www.ncrec.state.nc.us.
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The articles published herein shall not be reprinted or repro-
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being made to their original publication in the Commission’s 
Real Estate Bulletin.
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Appearances

Thomas R. Miller, Legal Counsel, 
spoke to the Yancey-Mitchell Board of 
REALTORS®.

Miriam J. Baer, Assistant Direc-
tor of Legal Services, spoke to the 
Greensboro Regional REALTORS® 
Association; and the North Carolina 
Association of REALTORS® “VOWS 
Information Exchange”.

Blackwell M. Brogden, Jr., Chief 
Deputy Legal Counsel, spoke to the 
New Bern Board of REALTORS® on 
multiple offers.

Janet B. Thoren, Deputy Legal 
Counsel, spoke to the Greenville-Pitt 
Association of REALTORS® on the 
interrelationship of Real Estate Law 
and Commission rules with the REAL-
TOR®  Code of Ethics and to the Pine-
hurst-Southern Pines Area Association 
of REALTORS®.

Pamela V. Millward, Associate Le-
gal Counsel, spoke to the Fayetteville 
Association of REALTORS®’ Property 
Management Seminar on licensing and 
regulatory issues regarding real estate 
property management.

SAFETY 
GUIDE

NORTH CAROLINA REAL ESTATE AGENT

New Publication! See story Page 9.
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C alendar

C ommission
March 10
  (Fayettevil le)

April 14

May 12

June 16

All meetings, unless otherwise noted, begin at 9 
a.m. and are held in Raleigh in the Commission’s 
Conference Room at 1313 Navaho Drive 
(27609). Occasionally, circumstances necessitate 
changes in meeting times and locations.

2004 REGISTRATION FORM

BASIC TRUST ACCOUNT 
PROCEDURES COURSE
MONTHLY - RALEIGH

CONTINUING EDUCATION ELECTIVE CREDIT: FOUR HOURS
TIME: 1:00—5:00 P.M.
LOCATION: MCKIMMON CENTER AT NCSU
TUITION: $45.00 

Each session is limited to 40 participants, scheduled according 
to the date the registration information is received.

The fastest way to register is online at www.ncrec.state.nc.us. 
Otherwise, complete and mail this form with a check for the 
tuition fee to the NC Real Estate Commission at the address 
below. Receipt must be no later than seven (7) days prior to the 
date of the preferred session. (Make additional copies, if needed.) 
Walk-ins accepted on a space available basis only. 

May 11 June 1 July 6

August 3 September 7 October 5

November 2 December 6

Name

Address

City                                                State        Zip

Phone  (       )

     Broker             Salesperson           Bookkeeper

(Lic #______________)

Mail to: NC Real Estate Commission, 
Audits and Investigations Division
P. O. Box 17100
Raleigh, NC 27619-7100

Registering online is easier, faster. Just have your credit 
card information and license number available.

Rules
(Continued from page 1)
expired or suspended license have been 
revised to conform to the Real Estate 
Law including a $55 reinstatement fee  
and payment of accrued renewal fees 
following suspension. (Further infor-
mation is available on the Commis-
sion’s website).

Business Entities
--Rule revisions streamline the firm 

license application process.
License Exams

--The paper and pencil exam is 
eliminated. The rules allow license 
applicants 180 days to take the test, 
clarify procedures for failing candidates 
to re-file through the computer testing 
service and stipulate a waiting period of 
10 days to retake the test.

Pre-Licensing and Continuing 
Education

--Applicants for a broker license 
after the first salesperson license renewal 
must have completed the current con-
tinuing education update course and 
one approved elective course during 
the license period in which the applica-
tion is filed.

--Digital video recordings (DVDs) 
and other media may be used in place 
of VHS videotape for instructor appli-
cants.

--The Commission may deny or 
withdraw approval of a course or spon-
sor upon finding that the sponsor made 
false statements or presented incom-
plete or incorrect information in its 
application for approval.

--A minimum of one instructor or 
sponsor staff person must be present 
for each 50 students in a continuing 
education class.
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By Computer
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A number of Real Estate Commis-
sion members and staff partici-

pate extensively in a larger organization 
composed of real estate regulators and 
allied organizations in the United States 
and abroad.

Known as the Association of Real 
Estate License Law Officials (ARELLO), 
its purpose is better administration and 
enforcement of real estate license and 
regulatory laws by 
providing its mem-
bers with opportu-
nities to communi-
cate and to conduct research and obtain 
information on license matters and for 
professional improvement.

ARELLO membership is organized 
into six districts with four comprised of 
the 50 states, U.S. territories, Bahamas 
and Bermuda; one of Canada; and one 
of members from Europe, Africa, Asia, 
Australia and the Far East.

Commission Chairman Allan R. 
Dameron was elected in 2003 as a Dis-
trict Director and, as such, serves on the 
ARELLO Board of Directors.

Working committees, training 
boards and specialized councils carry 
out the organization’s mission to support 
jurisdictions in the administration and 
enforcement of real estate license laws to 
promote and protect the public interest.

Commission Vice Chairmen Marsha 
H. Jordan and M. Rick Watts and 
members Melvin L. “Skip” Alston, Ray-
mond A. Bass, Jr., Sang J. Hamilton, 
Sr., William C. Lackey, Jr., and Wanda 
J. Proffitt serve on committees involved 
with Communications, Fair Housing, 

Finance, Law, Planning, and Program. 
They are joined by staff members, Phil-
lip T. Fisher, Executive Director, Mary 
Frances Whitley, Director of Admin-
istration, and Thomas R. Miller, Legal 
Counsel. 

Active on Training Boards – orga-
nized to create learning opportunities 
among members with common interests 
– are Commission member Hamilton and 

Emmett R. Wood, 
Director, Audits 
and Investigations, 
with the Investiga-

tor Training Board, and Directors Whitley 
as Chair of the Administrator Board and 
Miller as Co-Chair of the Commission 
Member Training Board. Larry A. Outlaw, 
Director of Education and Licensing, serves 
as Vice-Chair of the Examination Certifica-
tion Council and Director Whitley serves 
on the Information Services Council. 
Midyear meeting and annual conference 
planning forums also involve Commission 
members and staff.

In addition to its ongoing work, 
ARELLO also recognizes achievement 
by its member organizations. The Real 
Estate Commission has recently been 
honored with a special award in the 
“Innovative Communication Category” 
for its unique series of Spanish language 
versions of Working With Real Estate 
Agents and Questions and Answers on: 
Fair Housing, Tenant Security Deposits 
and Renting Residential Real Estate. Prior 
awards in the last two years have recog-
nized the Commission’s work in Edu-
cation, Audits and Investigations and 
Communications.

ARELLO Participation Important 
To Serving Licensees And Public

At a February 11 public hearing, the 
Real Estate Commission received com-
ments on proposed rules which would 
allow qualified real estate brokers and 
salespersons from other states to obtain 
limited commercial licenses in North 
Carolina.  Persons receiving limited 

licenses could transact commercial real 
estate business in North Carolina only 
so long as they are affiliated with a resi-
dent North Carolina broker.  

If the rules are adopted by the Com-
mission and satisfy other requirements, 
they will become effective July 1.

Limited Commercial Licenses for Nonresidents

ARELLO
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Check out the graph with this article:  More and more agents are upgrad-
ing their licenses from salesperson to broker. All it takes is completion of the 
60-hour pre-license course with its in-class (not separately and independently 
administered) exam. 

In the three years ending 
December 31, 2003, the number 
of brokers has risen 11.7% 
versus a 17.7% drop in sales-
persons. 

Brokers have lots of advan-
tages in the practice and pursuit 
of business:

• Improved potential for 
greater earnings through the 
additional education taken to 
qualify for the broker license.

• Working without supervi-
sion, which is a requirement for 
agents holding a salesperson 
license.

• Ability to set up an entity 
such as a corporation, partner-
ship or LLC to receive compen-
sation.

Brokers-in-charge of offices 
with a high percentage of affili-

ated brokers have the advantages of:
• Better-educated agents who are more knowledgeable about many crucial 

aspects of real estate practice and better able to satisfy consumers and reduce 
company risk from negligence.

•  Reduced supervisory responsibilities with fewer affiliated salespersons. 
•   Ability to better capitalize on the trend toward agents independently per-

forming more functions outside the office through the use of modern communi-
cations and computer technology. 

•  Greater prestige of an office with a high level of broker licensure.

Important Industry Trend

Growing Number of Agents
Going For Broker License

J. C. Noggle
J. C. Noggle of Hickory, who was 

honored by the Real Estate Commis-
sion in 2002 as one of its first licens-
ees, died recently. He held license #10 
which remained active without any pe-
riod of expiration from its inception in 
1957, the year of passage of the present 
Real Estate License Law.

There is a school of thought that it 
is not necessary to obtain a cur-

rent survey when purchasing real estate-
-that title insurance and affidavits from 
sellers sufficiently protect the purchaser’s 
interests or that the purchaser can simply 
rely upon a previous survey.  However, 
real estate agents should be aware that 
purchasers face potential problems typi-
cally referred to as “matters of survey” 
when a current field survey of property 
is not performed.

Matters of survey relate to any-
thing that could negatively affect the 
use of property being purchased.  These 
include, encroachments across property 
lines or building restriction lines; fences/
walls, landscaping features, wells, swim-
ming pool decks; the location of utilities, 
access ways, etc. relative to easements, 
property lines or buildings; the existence 
of flood zones; and other similar matters.

It is possible that matters of survey 
may be covered in title insurance policies.  
But coverage that protects the purchaser’s 
interests is unlikely to be included unless 
a survey is performed prior to issuance of 
the policy. “Lender’s policies” may cover 
matters of survey without requiring a 
current survey, but they do not protect 
the purchaser.  The risk associated with 
lenders’ policies is often acceptable to the 
title insurer because claims from a lender 
are not likely to occur until the purchaser 
defaults on the loan.

In recent years, it has become popu-
lar to have the seller sign an affidavit 
effectively guaranteeing that no matters 
of survey negatively affect the property.  
However, in doing so, the seller may 
be unwittingly accepting some unwar-
ranted risks of liability.  The buyer may 
also be tempted to simply rely upon a 
survey document from a previous trans-
action, but such survey may not contem-
plate changes to the property since the 
earlier survey was performed.  

Many people choose not to obtain 

a current survey because they believe it 
will delay closing the transaction.  This 
may be true if it is not ordered from the 
surveyor until closing of the transaction 
is assured.  However, if the purchaser 
decides that a current survey is desired, it 
can be ordered early enough so as not to 
delay the closing date.

An informed purchaser knows that 
an accurate, current survey will provide 
peace of mind that cannot be obtained 
from any other source.

“Matters of 
Survey” Matter

From The North Carolina Soci-
ety of Surveyors, Inc.
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FREE PUBLICATIONS
Quantity

 Requested
How To Order:
Mail, fax or email this form to 
the Real Estate Commission.

Online:
www.ncrec.state.nc.us. 

Select the publication icon on 
the home page. Complete the 
online form.

Mail to:
NC Real Estate Commission
ATTN: Publications
P. O. Box 17100
Raleigh, NC 27619-7100

Fax
1-919-877-4227

This form 
for free 

publications 
only. 

Questions and Answers on:

Fair Housing

Tenant Security Deposits

Condos and Townhouses

Residential Subdivisions and Planned Communities

Purchasing Coastal Real Estate in North Carolina

Renting Residential Real Estate

Trato Con Agentes de Bienes Raíces
(Working With Real Estate Agents)

Preguntas y Respuestas sobre:
(Questions and Answers On:)

Vivienda Justa
(Fair Housing)

El Depósito de Seguridad del Inquilino
(Tenant Security Deposits)

Alquiler de Inmuebles para Viviendo
(Renting Residential Real Estate)

Real Estate Licensing in North Carolina
(Contains license application)

Residential Property Disclosure Statement
(Please limit request to one copy; duplicate as needed. 
Also available on the Commission’s web site.)

NAME

ADDRESS

CITY/STATE/ZIP

            Telephone             Email

Please allow 7 days from receipt of order for delivery.

The long-familiar paper and pencil method of taking the real estate licensing examina-
tion is slated to be retired in March in favor of testing exclusively by computer. 

The Commission introduced computerized testing in October of 2000 as an option for 
license applicants who wanted greater flexibility in scheduling their examinations.  The paper 
and pencil option was retained for those who preferred the traditional format in spite of its far 
more restrictive testing dates.  

Since then, approximately 98% of applicants who must take the licensing examination 
have consistently elected computerized testing.  The Commission offers its computerized 
licensing examination through PSI Examination Services. Testing is available several times 
per week at seven different locations in the state as well as at Norfolk, VA.

Subject to final approval of proposed administrative rule changes, the Commission’s tra-
ditional paper and pencil licensing examination is scheduled to be offered for the last time on 
March 27, 2004 in Raleigh.  Testing by paper and pencil will continue to be available as an 
option for applicants with disabilities who cannot take the examination on a computer.    

Paper, Pencil Testing to End  
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PURCHASE PUBLICATIONS 

Publication Quantity
Requested

Totals How To Order:
Mail, fax or email this form with 
method of payment indicated - 
check or credit card (MasterCard 
or Visa). Please do not remit 
cash.

Online:
www.ncrec.state.nc.us. 

Select the publication icon on the 
home page. Follow the instruc-
tions for ordering with your Mas-
terCard or Visa credit card.

Mail to:
Commission Publications
P. O. Box 7484
Winston-Salem, NC 27109

Fax
1-800-529-9162

This form for 
purchasing 
publications 

only. 

Residential Square Footage Guidelines
($.65 per copy)

  $

Working With Real Estate Agents
($.25 per copy)

  $

Questions and Answers on:
Home Inspections
($.25 per copy)

  $

Questions and Answers on:
Earnest Money Deposits
($.25 per copy)

  $

North Carolina Real Estate License 
Law and Commission Rules
($3.00 per copy)

  $

Real Estate Agent Safety Guide
($.25 per copy)  NEW!

Amount Enclosed   $

NAME

ADDRESS

CITY/STATE/ZIP

                Telephone                                          Email

MasterCard Visa

 Credit card orders must be a minimum of $1.00.                Expiration Date

Signature:

Please allow 7 days from receipt of payment for delivery.

To reduce errors in crediting 
continuing education course 

completions – errors that most often 
result from incorrect license numbers 
being reported by course sponsors – the 
Commission is introducing a new veri-
fication system with schools and a bar 
code on pocket license renewal cards.

Now, when a sponsor submits a class 
roster, license numbers and names will 
be cross-referenced with the Commis-
sion’s licensee database before accep-
tance.  If a license number and name 

does not match the license number 
and name on Commission records, the 
roster will be returned to the sponsor 
for correction and resubmission. 

To accomplish this change, rosters 
will be required to have the licensee’s 
full legal name as shown on Commis-
sion records and the license number 
will have to match the license number 
for the name listed.  Nicknames and 
names inconsistent with our records 
will cause the roster to be rejected.

In addition, to assist sponsors, the 

Commission will begin bar-coding the 
pocket renewal card this year with the 
license number so that a sponsor may 
scan this information into their records.  

While these new procedures should 
reduce errors, it is important for each 
licensee to check their continuing edu-
cation records on the Commission 
website, www.ncrec.state.nc.us, to fur-
ther ensure accuracy.

New System, Bar Code to Reduce
Continuing Education Report Errors
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Order Form

NORTH CAROLINA REAL ESTATE MANUAL

NAME      

ADDRESS                                  
                                               Street (NOT P.O. BOX)

CITY/STATE/ZIP               
          

                                      Telephone                                       Email

     
             Single Manual @ $43.40* (incl. Tax, Shipping)   $  43.40  

     Additional Manuals @ $38.40* each (incl. Tax, Shipping) X     $ 
                   Quantity 

        TOTAL  $ 
              
              MasterCard        Visa              
                                   Exp Date

     Signature:              
              *Manual sales price is $34.95 plus $2.45 sales tax and shipping. Please allow 7 days from receipt of payment for delivery.

2004-2005 Edition

NORTH CAROLINA REAL ESTATE MANUAL
The North Carolina Real Estate Manual, published by the Real Estate Commission, is a comprehensive 

reference addressing real estate law and brokerage practice, North Carolina Real Estate License Law 
and Commission rules. It serves as the authorized textbook for the real estate broker pre-licensing 
course and is highly recommended for licensees, attorneys, instructors and anyone else engaged or 
interested in real estate law and brokerage practice.

HOW TO ORDER:
ONLINE

Go to the Commission’s web site, www.ncrec.state.nc.us, select either 
“Licensees” or “Applicants” and click on NC Real Estate Manual to link 
directly with the book distributor. Follow the instructions for ordering using 
your MasterCard or Visa credit card. 

BY MAIL OR FAX
Mail or fax an order form with payment. For credit card payments, only 

MasterCard and Visa are accepted. For checks, please send only cashier’s or 
certified check or money order, payable to: North Carolina Real Estate Manu-
al. (The Manual sales price is $34.95 plus sales tax and shipping.) 

Mailing address: 
North Carolina Real Estate Manual
P. O. Box 7484
Winston-Salem, NC 27109

eMail: 
manual@ncrec.state.nc.us

Fax/Voice Mail:
1-800-529-9162

North Carolina 
Real Estate Manual

2004–2005 Edition

North Carolina 
Real Estate M

anual

This is the definitive work on the legal aspects of real estate brokerage practice in

North Carolina. The North Carolina Real Estate Manual is a biennial publication of

the North Carolina Real Estate Commission intended for use as the text for the

mandatory real estate broker prelicensing course and as a reference book for real

estate licensees, attorneys, instructors and anyone else interested in real estate law

and brokerage practice. It is an essential desk reference for any practicing real estate

broker or salesperson.

Coverage Highlights

• Basic Real Property Law
• Real Property Taxation
• Land Use Controls
• Real Estate Brokerage Contracts,

Relationships and Practices
• Real Estate Sales Contracts and

Related Practices
• Mortgage Law
• Finance Legislation and Practices
• Closing Real Estate Transactions

• Real Estate Valuation
• Landlord and Tenant
• Fair Housing
• Introduction to Commercial Real

Estate Brokerage
• N.C. Real Estate License Law
• N.C. Real Estate Commission

Rules and Trust Account
Guidelines

• Definitions of Real Estate Terms

Patrick K. Hetrick

Larry A. Outlaw

Patricia A. Moylan
Patrick K. Hetrick Larry A. Outlaw Patricia A. Moylan

Published By The North Carolina Real Estate Commission

Hetrick

Outlaw

Moylan

2004–2005
Edition

ISBN 0-9704907-2-0

North Carolina 
Real Estate Manual

2004–2005 Edition
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and to assure that you are not misleading the public as to your identity.  By 
using only “Purple,” you are engaging in business under a name not legally your 
own, and thus effectively concealing your identity.  While you may not intend to 
deceive, you do so by not using your legal name.

First Names
Nicknames have always been common, and you can certainly use one in 

place of your legal first name.  The key is to remain readily identifiable to the 
public and to the Real Estate Commission.  Some nicknames are short versions 
of a longer name and are commonly known.  For example, William may go by 
“Will” or “Bill,” Robert by “Rob” or “Bob,” and Elizabeth by “Liz,” “Beth,” or even 
“Betsy.”  In these kinds of situations, you may use a nickname because your 
actual name can be easily determined.  Similarly, a nickname involving the use of 
initials in place of your given name is acceptable, as when Thomas Joseph Jef-
ferson goes by “T. Joseph Jefferson” or even “T.J. Jefferson.”

 Other nicknames are not logically associated with the user’s first name.  
For example, if your name is Midlemas Phestus Furplesnurkle and you use a 
nickname like “Purple” or “Kid,” a member of the public would have no way of 
knowing that you are actually “Midlemas.”  In order to assure that you can be 
easily identified, your business cards and correspondence should include your 
full name together with your nickname.  This can be done in various ways.  For 
example, your business card might read, “Midlemas ‘ Purple’ Furplesnurkle, 
Broker,” and your newspaper ad could say, “For all your real estate needs, call 
Purple! (M.P. Furplesnurkle, IV, Broker).”

Last Names
On the other hand, using a surname that is not your own is not allowed.  If you 

have an awkward or lengthy surname, you may wish that you could shorten or sim-
plify it only in connection with your real estate business.   While the goal is under-
standable, the result is misleading if you haven’t legally changed your name.  For 
instance, if your surname is Furplesnurkle, you can’t simply call yourself “Mr. Furp” 
or “Mr. Jones” in your brokerage activities, so long as your legal name remains 
Furplesnurkle.  If you want to become “Furp” or “Jones,” you should legally change 
your name.  The most straightforward way to do this is to go through a judicial name 
change proceeding before the clerk of court in the county where you reside.  

If you don’t want to go to the trouble of changing your name legally, then you 
should use your legal name in all aspects of your business.  You cannot avoid the 
problem by filing an assumed name registration in the office of the register of deeds.  
That procedure is only for business names--not for personal name changes.

Marital Status
But what about your wife--Mrs. Furplesnurkle.  Before she married you, her 

maiden name was Myrtle Jones.  What name can she use now?  The answer 
depends on whether she legally changed her name upon her marriage.  If she 
did, then she must use her new, legal name, “Myrtle Furplesnurkle.”  And, she 
must notify the Commission that she has done so by filing a Request to Reissue 
Real Estate License Certificate and/or Renewal Pocket Card form to have her 
license reissued in her new name.  (These forms, which are available from the 
Commission upon request, must be notarized and accompanied by a $5 fee for 
each document.)  If she did not take your name, she should continue to use her 
maiden name until she legally changes it.

If she subsequently divorces you and wants to revert to her maiden name, she 
may apply to the clerk of court in the county where she lives.  Upon resuming her 
maiden name, she must notify the Commission on the same form she used when 
she married you, pay the $5 fee and her license will be reissued in her maiden 
name.

If you have a question about the name you are using in real estate, call the 
Real Estate Commission’s Legal Services Division for assistance (919/875-3700, 
ext. 131).

Names
(Continued from page 1)

Real estate sales and rental agents 
routinely find themselves in 

situations where they are alone with 
clients or customers about whom they 
have very little information.  The very 
nature of showing real estate to pro-
spective buyers and tenants who are 

virtual strangers 
can make agents, 
both men and 
women, suscep-
tible to becoming 
victims of violent 
crimes.

Recogn i z ing 
the need for greater 
attention to real 
estate agent safety, 
the North Caro-
lina Association of 
REALTORS® and 
the Real Estate 
C o m m i s s i o n 

agreed to cooperate in promoting the 
education of real estate licensees about 
agent safety.  Through the leadership 
of the REALTOR® Association’s North 
Carolina Real Estate Safety Council, 
a North Carolina Real Estate Safety 
Guide has been published to assist in 
this educational effort.  Based upon a 
similar publication developed by the 
Washington Real Estate Safety Coun-
cil, the guide contains some common 
sense safety tips that have been com-
piled from crime victims and real estate 
associations across the country.  

When you take your real estate con-
tinuing education Update course next 
year, you will receive a copy together 
with specific instruction on how to 
reduce your risks.  Copies may also 
be purchased online (www.ncrec.state.
nc.us) or using the order form found 
on page 7 of this Bulletin.  Or you may 
download a copy free of charge from 
the Commission’s website. 

Real Estate Can Be 
Risky Business

SAFETY 
GUIDE

NORTH CAROLINA REAL ESTATE AGENT
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20 0 4  Tr u s t  A c c oun t  C a r avan  Re g i s t r a t i o n  F o rm
Four (4) hours continuing education credit will be awarded for completion of each course.

Boone Quality Inn Appalachian Conference Center, 949 Blowing Rock Road

March 16, 2004 9 a.m. - 1 p.m. Basic Trust Account Procedures

March 17, 2004 9 a.m. - 1 p.m. Trust Account Procedures for Resort Property Managers

Greenville Greenville Hilton, 207 SW Greenville Blvd

March 22, 2004 1 p.m. - 5 p.m. Basic Trust Account Procedures

Greensboro Ramada Inn-Greensboro Airport, 7067 Albert Pick Road

March 29, 2004 1 p.m. - 5 p.m. Basic Trust Account Procedures

March 30, 2004 9 a.m. - 1 p.m. Basic Trust Account Procedures

Huntersville Country Inn & Suites Lake Norman, 16617 Statesville Road

April 1, 2004 9 a.m. - 1 p.m. Basic Trust Account Procedures

April 2, 2004 9 a.m. - 1 p.m. Basic Trust Account Procedures

Fayetteville Four Points Fayetteville, 1965 Cedar Creek Road

April 6, 2004 9 a.m. - 1 p.m. Basic Trust Account Procedures

Wilmington Coast Line Convention Center, 501 Nutt Street

April 19, 2004 1 p.m. - 5 p.m. Basic Trust Account Procedures

April 20, 2004 9 a.m. - 1 p.m. Basic Trust Account Procedures

April 21, 2004 9 a.m. - 1 p.m. Trust Account Procedures for Resort Property Managers

Asheville Holiday Inn East - Blue Ridge Parkway, 1450 Tunnel Road

April 27, 2004 9 a.m. - 1 p.m. Basic Trust Account Procedures

April 28, 2004 9 a.m. - 1 p.m. Basic Trust Account Procedures

April 29, 2004 9 a.m. - 1 p.m. Trust Account Procedures for Resort Property Managers

Kill Devil Hills Ramada Inn Outer Banks Resort & Conference Center, 1701 South Virginia Dare Trail

May 5, 2004 9 a.m. - 1 p.m. Basic Account Procedures

May 6, 2004 9 a.m. - 1 p.m. Trust Account Procedures for Resort Property Managers

The fastest way to register is online at www.ncrec.state.nc.us. Otherwise, please complete this form (make copies for 
additional persons) and mail with a check for the $45 tuition fee. Each session is limited to 40 participants.

NAME        PHONE (         )

ADDRESS             
   Street, P. O. Box    City   State              Zip 

LICENSE NO.

MAIL TO:  North Carolina Real Estate Commission
                        ATTN: Audits and Investigations Division

                                                                  P. O. Box 17100
                                                                  Raleigh, NC 27619-7100

Save Time!
Register online. Just have your Visa or MasterCard information and license number available.
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The Real Estate Commission’s Audits and 
Investigations Division has discovered 

a major problem with some long-term rental 
management companies which utilize com-
puter software to prepare their trust account 
books - cash receipts are not balanced to the 
deposit tickets and to the computer.

If you are the broker-in-charge of a real 
estate office, you are responsible for its daily 
cash reconciliation. The following example 
may help you with this:

1) Total the cash receipts and record the 
total on the last cash receipt. 

2) Prepare the deposit ticket making 
sure  the total of the handwritten cash receipts 
equals the total cash deposited into the bank.

3) Record the cash receipts to the com-
puter, and print out a computer cash receipts 
report (the report may have another name 
depending on your software) making sure the 
total of the cash receipts equals the total on the 
deposit ticket and the computer cash receipts 
report.

4)  Attach the computer cash receipts 
report (which is considered a supplemental 
deposit worksheet) to the deposit ticket and 
maintain it as part of the trust account records.

YOUR REALTY COMPANY, INC.
TRUST ACCOUNT

                DATE                       
   # 0X-2

DOLLARS CENTS

CURRENCY          SDW    $2,300 00

COINS

CHECKS

1. 

2.       

3.            

4.           

TOTAL $2,300 00

DEPOSIT TICKET

          1/4/0X
Your Realty Company

Cash Receipts #2
1/4/0X

Remitter Property Purpose Amount

Clark 143 North Boulevard Jan Rent    600.00

Clark 143 North Boulevard Security Deposit    600.00

Stephens 2500 Johnson Street Jan Rent    550.00

Stephens 2500 Johnson Street Security Deposit    550.00

                        Total 2,300.00

DATE

RECEIVED FROM

DOLLARS

FOR RENT

FOR

ACCOUNT

PAYMENT

BAL. DUE

600
600

600.00$

No. 7504101/4/0X
Charles Clark

Six hundred & 00/100

143 North Blvd - Security Deposit

From
CASH

CHECK
MONEY
ORDER

By

To

R
E

C
E

IP
T

DATE

RECEIVED FROM

DOLLARS

FOR RENT

FOR

ACCOUNT

PAYMENT

BAL. DUE

1,200

600.00$

No. 7504091/4/0X
Charles Clark

Six hundred & 00/100

143 North Blvd

From
CASH

CHECK
MONEY
ORDER

By

To

R
E

C
E

IP
T

600
600

00
00
00

Jan 1 Jan 31

DATE

RECEIVED FROM

DOLLARS

FOR RENT

FOR

ACCOUNT

PAYMENT

BAL. DUE

550
550
    0

550.00$

No. 7504121/4/0X
Blake Stephens

Five hundred fifty & 00/100

2500 Johnson St. - Security Deposit

From
CASH

CHECK
MONEY
ORDER

By

To

R
E

C
E

IP
T

00
00
00

John Broker

Jan 31

DATE

RECEIVED FROM

DOLLARS

FOR RENT

FOR

ACCOUNT

PAYMENT

BAL. DUE

1,100

550.00$

No. 7504111/4/0X
Blake Stephens

Five hundred fifty & 00/100

2500 Johnson St.

From
CASH

CHECK
MONEY
ORDER

By

To

R
E

C
E

IP
T

00
00
00

John Broker

John Broker

John Broker

550

550

Jan 1

1/4/0X

$2,300

00
00
00

1.

2.

3. 

Reconcile Daily Cash Receipts To Your Computer 
By Emmet R. Wood
Director, Audits and Investigations
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Penalties for violations of the Real Estate Law and Commission 
rules vary depending upon the particular facts and circumstances 

present in each case. Due to space limitations in the Bulletin, a complete 
description of such facts cannot be reported in the following Disciplinary 
Action summaries.

D isciplinary

A ction

(See Disciplinary, page 13)

Licensees Must
Report Convictions

Commission Rule A.0113 
requires any licensee who is 
convicted of a misdemeanor or 
felony or who has disciplinary 
action taken against him or her 
by any occupational licensing 
board to file a report with the 
Real Estate Commission.

The reporting requirement 
includes convictions for driving 
while impaired (“DWI”). The 
report must be filed within sixty 
(60) days of the final judgment 
or board action.

If you have questions about 
this rule, please call the Com-
mission’s Legal Services Division 
at 919-875-3700 for more infor-
mation.

AMERICAN DREAM REAL 
ESTATE (Jacksonville) – By Con-
sent, the Commission revoked the 
firm license of American Dream Real 
Estate effective December 15, 2003. 
The Commission found that American 
Dream Real Estate’s president, princi-
pal broker and broker-in-charge, while 
acting as an agent in a real estate trans-
action, misappropriated for her own 
use  a $10,000 earnest money deposit.+

MICHAEL R. ARMSTRONG 
(Fayetteville) – By Consent, the Com-
mission reprimanded Mr. Armstrong 
effective November 18, 2003. The 
Commission found that Mr. Arm-
strong failed to disclose three misde-
meanor offenses on his 2002 sales-
person application. The Commission 
noted that Mr. Armstrong did disclose 
the offenses on his 2003 broker appli-
cation.

WILLIAM R. BARKER (Denver) 
– By Consent, the Commission repri-
manded Mr. Barker effective Decem-
ber 1, 2003. The Commission found 
that Mr. Barker failed to disclose a 
DWI conviction on his 1992 sales-
person license application and, on his 
2002 broker license application, failed 
to disclose a misdemeanor criminal 
conviction previously reported on his 
earlier salesperson application.

GLATHA E. BUCHANAN (Dills-
boro) – By Consent, the Commission 
suspended the broker license of Ms. 
Buchanan for a period of one year 
effective October 1, 2003. The Com-
mission then stayed the suspension for 
a probationary period of one year. The 
Commission found that Ms. Buchanan 
failed to bring the firm’s trust account 
books and records into compliance with 
the Real Estate License Law and Com-

mission rules after a former broker-in-
charge failed to properly account for 
the funds of others and maintain the 
firm’s records. The Commission noted 
that Ms. Buchanan  obtained the nec-

essary software and training to bring 
the firm’s books and records into com-
pliance.

RUDENA E. BULLARD (Caro-
lina Beach) – By Consent, the Com-
mission suspended the salesperson 
license of Ms. Bullard for a period of 
one year effective December 15, 2003. 
Three months of the suspension are to 
be active with the remainder stayed for 
a probationary period of two years. The 
Commission found that Ms. Bullard 
failed to disclose on her 1996 salesper-
son license application a 1984 DWI 
conviction and an additional DWI 
charge pending at the time of which 
she was later convicted. The Com-

mission also found that Ms. Bullard 
failed to disclose subsequent to licens-
ing a conviction for operating a motor 
vehicle without a license, driving while 
her license had been revoked and two 
additional DWI charges.

DAVID W. BULLOCK (Raleigh) 
– By Consent, the Commission repri-
manded Mr. Bullock effective January 
15, 2004. The Commission found that 
Mr. Bullock failed to disclose a 1989 
conviction for driving while impaired 
on his 2001 salesperson license appli-
cation.

CHERRIE BYNUM (Raleigh) – By 
Consent, the Commission suspended 
the broker license of Ms. Bynum for a 
period of ninety days effective June 18, 
2003. The Commission then stayed 
the suspension for a probationary 
period of eighteen months. The Com-
mission found that Ms. Bynum, while 
employed as broker-in-charge of a real 
estate brokerage firm and, without its 
knowledge and consent, joined a com-
peting firm and conducted the business 
of the competing firm from the office 
with which she was originally affiliated.

RASHEED D. W. CHABWERA 
(Warrenton) – The Commission 
accepted the permanent voluntary 
surrender of the broker license of Mr. 
Chabwera effective October 1, 2003. 
The Commission dismissed with-
out prejudice allegations that Mr. 
Chabwera had violated provisions of 
the Real Estate License Law and Com-
mission rules. Mr. Chabwera neither 
admitted nor denied misconduct.

DEBORAH L. COARSEY 
(Murphy) – The Commission accepted 
the voluntary surrender of the salesper-
son license of Ms. Coarsey for a period 
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(See Disciplinary, page 14)

Disciplinary
(Continued from page 12)

Continuing Education
          Checklist

     Check your course
completion certificate
to see that it has your
correct and current
license number.

     Check your continuing
education credits online
at www.ncrec.state.nc.us
to confirm their accuracy.

of three years effective January 1, 2004. 
The Commission dismissed without 
prejudice allegations that Ms. Coarsey 
had violated provisions of the Real 
Estate License Law. Ms. Coarsey nei-
ther admitted nor denied misconduct.

DWANNA B. DOLESH (Kerner-
sville) – By Consent, the Commission 
suspended the broker license of Ms. 
Dolesh for a period of 90 days effec-
tive January 1, 2004. The Commission 
found that Ms. Dolesh, as a broker, 
represented a purchaser in a real estate 
transaction without entering into a 
written agency agreement and failed 
to review the content of the Commis-
sion’s Working With Real Estate Agents 
brochure with the purchaser and to 
disclose to the seller and listing agent 
in writing her role as the buyer’s agent. 
The Commission also found that Ms. 
Dolesh failed to fulfill the promise of a 
purchase of a refrigerator for the buyer 
as part of the transaction.

PHYLLIS H. DUNFORD 
(Raleigh) – By Consent, the Commis-
sion revoked the broker license of Ms. 
Dunford effective January 1, 2004. 
The Commission agreed to reinstate 
her salesperson license on certain con-
ditions. The Commission found that 
Ms. Dunford, acting in a transaction as 
a buyer’s agent, failed to submit to her 
broker for deposit in a trust account a 
buyers’ check with a blank payee for 
an appraisal and instead delivered the 
check to the mortgage broker. The 
Commission also found that Ms. Dun-
ford failed to disclose to the buyers’ 
lender that the property’s actual pur-
chase price was lower than the price 
stated on the contract to purchase and, 
in order to enable the buyers to obtain 
a larger, more favorable loan, that a 
second mortgage from the sellers was 
a “dummy” mortgage to be cancelled 
after closing.

FIRST CHOICE OF JACK-
SON LLC (Dillsboro) – By Consent, 
the Commission suspended the firm 
license of First Choice for a period of 

one year effective October 1, 2003. 
The Commission then stayed the sus-
pension for a probationary period of 
one year. The Commission found that 
First Choice failed to properly account 
for the funds of others and to maintain 
its trust account records in compli-
ance with the Real Estate License Law 
and Commission rules. The Commis-
sion noted that First Choice obtained 
the necessary software and training to 
bring the firm’s books and records into 
compliance.

JAMES N. FITTS (Blue Ridge, 
Georgia) – By Consent, the Commis-
sion reprimanded Mr. Fitts effective 
November 25, 2003. The Commission 
found that Mr. Fitts failed to report 
on his 2003 salesperson application a 
reprimand by the Georgia Real Estate 
Commission or that there were disci-
plinary charges pending for represent-
ing a broker other than the one with 
whom he was affiliated, and related 
charges.

FORECLOSURE REAL ESTATE 
& INVESTMENTS, LLC (Hender-
son) – The Commission accepted the 
permanent voluntary surrender of the 
firm license of Foreclosure Real Estate 
& Investments effective October 1, 

2003. The Commission dismissed 
without prejudice allegations that Fore-
closure Real Estate & Investments had 
violated provisions of the Real Estate 
License Law and Commission rules. 
Foreclosure Real Estate & Investments 
neither admitted nor denied miscon-
duct.

ROBERT G. GAINES (Winston-
Salem) – By Consent, the Commission 
suspended the broker license of Mr. 
Gaines for a period of one year effec-
tive January 15, 2004. The Commis-
sion then stayed the suspension for a 
probationary period of two years. The 
Commission found that Mr. Gaines, 
while licensed as a real estate salesper-
son, engaged in two real estate trans-
actions while on inactive status and 
without the supervision of a broker. 
The Commission also found that Mr. 
Gaines advanced funds to a client at 
closing without having these funds 
disclosed on the settlement statement.

ERNESTINE G. GOSSETT 
(Bolivia) – By Consent, the Com-
mission suspended the broker license 
of Ms. Gossett for a period of two 
years effective December 1, 2002. 
One month of the suspension is to be 
active with the remainder stayed for a 
probationary period of one year. The 
Commission found that Ms. Gos-
sett, as broker-in-charge of a property 
management firm, failed to produce 
records of client funds that were to 
have been held in trust by her.

NANCY L. HENLINE (Hickory) – 
By Consent, the Commission revoked 
the broker license of Ms. Henline effec-
tive March 1, 2004. The Commission 
then issued a salesperson license to Ms. 
Henline. The Commission found that 
Ms. Henline, while a real estate sales-
person, owned and controlled her own 
firm from July 1998 to August 2000 
and acted without the effective super-
vision of a broker-in-charge.

ROBERT D. HOLLEMAN, JR. 
(Durham) – By Consent, the Com-
mission reprimanded Mr. Holleman 
effective December 1, 2003. The Com-
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mission found that Mr. Holleman, 
while principal broker and/or broker-
in-charge of a real estate firm, did not 
maintain an office at the firm and held a 
full-time position elsewhere. The Com-
mission also found that Mr. Holleman 
allowed a salesperson to maintain full 
control over the trust account, failed to 
review and maintain the records, failed 
to reconcile the trust account at all, and 
was unable to produce the records for 
inspection.

LINDA E. IVAN (Asheville) - 
The Commission revoked the broker 
license of Ms. Ivan effective February 
15, 2004. The Commission found that 
Ms. Ivan misrepresented and concealed 
a material fact in a contract she entered 
for the purchase of a time share, refused 
to make timely and complete responses 
to formal inquiries from the Commis-
sion and committed unworthy and 
incompetent acts in the transaction by 
entering into a contract she she did not 
intend to honor.

VERNON B. JACKSON (Char-
lotte) – By Consent, the Commission 
suspended the broker license of Mr. 
Jackson for a period of one year effec-
tive December 1, 2003. The Commis-
sion then stayed the suspension effec-
tive January 1, 2004. The Commis-
sion found that Mr. Jackson pleaded 
guilty in August 2002 to one count of 
failure to pay state income taxes. The 
Commission noted that Mr. Jackson 
has now paid in full the income taxes 
owed. 

KENNETH A. JOHNSON 
(Hampstead) – By Consent, the Com-
mission reprimanded Mr. Johnson 
effective January 15, 2004. The Com-
mission found that Mr. Johnson, as 
broker-in-charge of a real estate firm, 
failed to review trust account records 
or the acts of a salesperson under his 
supervision. Mr. Johnson allowed the 
salesperson to manage the account. As 
a result, funds were embezzled from 
the trust account and the salesperson 
engaged in acts for which a license was 

required while the license was expired 
or inactive. The Commission noted 
that Mr. Johnson cooperated with the 
Commission investigation and funded 
the trust account shortage so that all 
customers were paid in full.

RHONDA G. KING (Jackson) 
– By Consent, the Commission sus-
pended the salesperson license of Ms. 
King for a period of six months effec-
tive October 9, 2003. Ninety days of 
the suspension are to be active with the 
remainder stayed for a probationary 
period of one year. The Commission 
found that Ms. King failed to disclose 
in her 1998 application for a salesper-
son license that she had been convicted 
of a misdemeanor. The Commission 
noted that Ms. King allowed the sales-
person license to expire in 2002, but 
did disclose the conviction in her 2003 
application for reinstatement.

TROY A. LEGGE (Charlotte) – By 
Consent, the Commission suspended 
the salesperson license of Mr. Legge for 
a period of six months effective January 
1, 2004. The Commission then stayed 
the suspension for a probationary 
period of six months. The Commission 
found that Mr. Legge failed to report 
on his 2001 salesperson license appli-
cation three 1988 and 1989 criminal 
convictions that occurred when he was 
a college freshman. The Commission 
noted that Mr. Legge did report the 
convictions on his 2003 broker license 
application.

MARGARET W. LOWMAN 
(Hickory) – By Consent, the Com-
mission reprimanded Ms. Lowman 
effective January 15, 2004. The Com-
mission found that Ms. Lowman after 
ceasing to act as principal broker of 
a real estate firm, failed to notify the 
Commission of her change in status as 
required by Commission rules. 

ROBBIE G. MCCOY (Franklin) 
– By Consent, the Commission rep-
rimanded Ms. McCoy effective Janu-
ary 21, 2004. The Commission found 
that Ms. McCoy acted as a buyer agent 
without first obtaining the written 
agreement required by Commission 
rule. Ms. McCoy neither admitted nor 

denied but did not contest the Com-
mission finding.

THOMAS ROBIN TODD 
MCINTOSH (Durham) – By Consent, 
the Commission revoked the broker 
license of Mr. McIntosh effective Janu-
ary 14, 2003. The Commission found 
that Mr. McIntosh accepted a $10,000 
earnest money deposit relating to a real 
estate transaction and deposited the 
money into his trust account but sub-
sequently converted the money to his 
own use. The Commission also found 
that Mr. McIntosh failed to produce 
records concerning this transaction to 
the Commission’s authorized represen-
tative upon request or thereafter. Mr. 
McIntosh neither admitted or denied 
the findings of the Commission, but 
did not contest the revocation of his 
license based upon them.

RICKARD B. MERCER (Kitty 
Hawk) – By Consent, the Commis-
sion suspended the broker license of 
Mr. Mercer for a period of one year 
effective January 25, 2004. The Com-
mission found that Mr. Mercer failed 
to disclose on his 1995 broker license 
application pending criminal charges 
against him for carrying a concealed 
weapon and driving while intoxicated, 
with the former charge subsequently 
being dismissed and the latter result-
ing in a conviction, which Mr. Mercer 
failed to disclose as required by Com-
mission rules. The Commission also 
found that Mr. Mercer failed to dis-
close a 1999 conviction of driving 
while impaired and that he failed to 
disclose all of his criminal convictions 
and a pending charge of driving while 
impaired on his firm license applica-
tion. The Commission noted that the 
pending DWI charge was subsequently 
dismissed.

HOMER L. MONK (Raleigh) 
– By Consent, the Commission repri-
manded Mr. Monk effective November 
18, 2003. The Commission found that 
Mr. Monk, while acting as an agent of 
a seller in a commercial transaction, 
failed to provide the parties the required 
agency disclosure under Commission 

(See Disciplinary, page 15)
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rules. The Commission also found that 
as a consequence, the buyers failed to 
understand who represented them and 
were able to have the transaction set 
aside. The Commission noted that Mr. 
Monk cooperated with the Commis-
sion’s investigation of this matter.

JAMES A. MOORE, JR. (Pfaff-
town) – By Consent, the Commis-
sion reprimanded Mr. Moore effective 
November 25, 2003. The Commission 
found that Mr. Moore failed to disclose 
a 1989 DWI conviction on his 1993 
salesperson and 1999 broker license 
applications.

JOAN W. MOORE (Conover) – 
The Commission revoked the broker 
license of Ms. Moore effective October 
15, 2003. The Commission found  that 
Ms. Moore failed to disclose to a finan-
cial institution in a loan application the 
true value of sales contracts for town-
homes she was to build, misrepresented 
to buyers the cause for delays in con-
struction and falsely promised to re-pay 
a buyer. The Commission also found 
that Ms. Moore was disciplined by the 
Contractor’s Board for engaging in gen-
eral contracting in excess of her license, 
and that she made false, misleading and 
evasive statements in response to Com-
mission inquiries concerning com-
plaints.

MORRIS & RAPER REALTORS, 
INC. (Atlanta, Georgia) – By Consent, 
the Commission suspended the firm 
license of Morris & Raper for a period 
of one year effective November 1, 2003. 
The Commission then stayed the sus-
pension for a probationary period 
of one year. The Commission found 
that Morris & Raper, after acquiring a 
North Carolina firm license, accepted 
compensation for real property transac-
tions negotiated in North Carolina that 
it had brokered prior to obtaining the 
necessary firm license.

JESSE R. ODOM (Huntersville) – 
By Consent, the Commission revoked 
the broker license of Mr. Odom effec-
tive October 31, 2003. The Commis-

sion found that Mr. Odom made false 
statements in his 1992 salesperson 
license application, 2002 broker license 
application and 2003 firm license 
application in order to conceal criminal 
convictions and pending charges from 
the Commission. The Commission 
also found that Mr. Odom, on three 
separate occasions between 1998 and 
2002, failed to report criminal convic-
tions as required by Commission rule.

THERESA S. PARKER (Jack-
sonville) – By Consent, the Commis-
sion revoked the broker license of Ms. 
Parker effective December 15, 2003. 
The Commission found that Ms. 
Parker, as president, principal broker 
and broker-in-charge of a real estate 
firm, misappropriated for her own 
use a $10,000 earnest money deposit 
given to her in connection with a real 
estate transaction for which she acted 
as agent.

WHITNEY J. PORTER (Durham) 
– By Consent, the Commission repri-
manded Mr. Porter effective March 1, 
2004. The Commission found that Mr. 
Porter failed to supervise a salesperson 
associated with his sole proprietorship 
in that he did not require the salesper-
son to verify the ownership of proper-
ties before listing them in the MLS nor 
did he require written listing agree-
ments for the properties. The Commis-
sion also found that Mr. Porter refused 
to provide transaction records to the 
Commission upon its request.

TORRANCE J. PORTER 
(Durham) – By Consent, the Com-
mission reprimanded Mr. Porter effec-
tive March 1, 2004. The Commission 
found that Mr. Porter, a salesperson, 
listed several properties in the MLS 
for a particular person or firm that he 
knew or should have known was not 
the owner. The Commission also found 
that Mr. Porter did not have written 
listing agreements for the properties or 
permission from the owners to adver-
tise them for sale. The Commission also 
found that Mr. Porter, while originally 
uncooperative, has since fully cooper-
ated with the Commission’s investiga-
tion in this matter.

BILLY R. RAMSEY (Marshall) 
– By Consent, the Commission sus-
pended the salesperson license of Mr. 
Ramsey for a period of one year effec-
tive December 1, 2003. Three months 
of the suspension are to be active with 
the remainder stayed for a probation-
ary term of two years. The Commis-
sion found that Mr. Ramsey failed to 
disclose on his 1995 North Carolina 
salesperson license application a 1990 
disciplinary action by the Florida 
Board of Auctioneers. The Commis-
sion noted that Mr. Ramsey has had 
no complaints against him since he was 
granted the salesperson license in 1995.

CHRIS E. SAIEED (Farmville) 
– By Consent, the Commission sus-
pended the salesperson license of Mr. 
Saieed for a period of two years effec-
tive November 1, 2003. Six months of 
the suspension are to be active with the 
remainder stayed for a probationary 
period of three years under certain con-
ditions. The Commission found that 
Mr. Saieed failed to disclose a 1995 
criminal conviction on his application 
for a salesperson license in 2001. The 
Commission noted that Mr. Saieed did 
disclose the conviction on his 2002 
application for a broker license.

MARGIE C. SCOTT (Greens-
boro) – By Consent, the Commission 
revoked the broker license of Ms. Scott 
effective February 1, 2004. The Com-
mission agreed to grant Ms. Scott’s 
application for a salesperson license 
between February and June 2005. The 
Commission found that Ms. Scott, as 
broker-in-charge of a real estate firm, 
failed to properly maintain the firm’s 
trust accounts and records and failed to 
properly supervise a salesperson associ-
ated with the firm.

JOHN J. STACHURA (Alpharetta, 
Georgia) – By Consent, the Commis-
sion reprimanded Mr. Stachura effec-
tive November 1, 2003. The Com-
mission found that Mr. Stachura, as 
broker-in-charge of the North Caro-
lina office of a licensed real estate firm, 
allowed the firm, after it obtained its 
license, to collect compensation for 

(See Disciplinary, page 16)
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brokerage acts performed by the firm 
and its agents in North Carolina before 
the firm license was obtained.

CRAYMON STRICKLAND, JR. 
(Lumberton) - By Consent, the Com-
mission suspended the broker license 
of Mr. Strickland for a period of six 
months effective January 15, 2004. 
The Commission then stayed the sus-
pension for a probationary period of 
six months. The Commission found 
that Mr. Strickland falsely represented 
on his 2000 application for a salesper-
son license that he had not been con-
victed of any crime when he had been 
convicted of misdemeanor larceny in 
1989. The Commission noted that Mr. 
Strickland did report the conviction on 
his 2003 broker license application.

DALE E. TERRY (Winston-Salem) 
– By Consent, the Commission repri-
manded Mr. Terry effective November 
25, 2003. The Commission found that 
Mr. Terry falsely stated on his salesper-
son and broker applications that he 
had not been convicted of a criminal 
offense, when in fact he had been con-
victed of a DWI in 1992.

YUSUF THOMAS (Durham) – By 
Consent, the Commission revoked the 
broker license of Mr. Thomas effective 
December 10, 2003.  The Commis-
sion found that Mr. Thomas retained 
a $500 earnest money deposit received 
from a buyer and replaced it with a per-
sonal check, made payable to the listing 
agent, that was returned for insufficient 
funds.

LINDA L. TWIST (Hayesville) 
– By Consent, the Commission repri-
manded Ms. Twist effective December 
1, 2002. The Commission found that 
Ms. Twist failed to procure an accurate 
and thorough contract executed by 
both seller and buyer to purchase prop-
erty she had listed and, when the agree-
ment failed, released a disputed earnest 
money deposit to the buyer without 
the seller’s authorization.

ROSA L. WHITE (Atlanta) – By 
Consent, the Commission repri-

manded Ms. White effective November 
18, 2003. The Commission found that 
Ms. White failed to disclose a DWI 
conviction on her 2002 salesperson 
application. The Commission noted 
that Ms. White did disclose the convic-
tion on her 2003 broker application.

NICHOLAS M. WILSON (Holly 
Springs) – By Consent, the Commis-
sion reprimanded Mr. Wilson effective 
November 18, 2003. The Commission 
found that Mr. Wilson represented the 
siding on a house he listed for sale as 
Hardiplank as advised by the owners of 
the property and without independent 
verification by a licensed home inspec-
tor or other professional, when in fact 
the siding was determined later to be 
Omniplank.

ANNETTE B. WINSTEAD 
(Raleigh) – By Consent, the Commis-
sion suspended the salesperson license 
of Ms. Winstead for a period of six 
months effective November 25, 2003. 
Four months of the suspension are to 
be active with the remainder stayed for 
a probationary term of one year. The 
Commission found that Ms. Winstead 
failed to disclose on her 2001 sales-
person license application 15 misde-
meanor convictions entered against 

her between 1985 and 2002 for writ-
ing worthless checks. The Commission 
noted that Ms. Winstead did disclose 
the convictions on her 2003 broker 
application, which required submis-
sion of a criminal history. 
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